
SilentDry 
 

Installation Guide 

Congratulations on choosing Zip! 
 

Warm Air Hand Dryers for your  
Washroom requirements 

 
 
 

For best results simply follow  
these simple instructions. 

 
 

Product Disclaimer 
 

This appliance must only be used for the purpose which 
it was designed. All other uses must be considered to be 
potentially dangerous.  
Zip Ltd accepts no responsibility for any damage or injury 
to property or persons caused by improper, incorrect or 
unreasonable use.  

For all warranty enquiries on this product contact: 

Zip Heaters (Aust) Pty Ltd 
ABN46000578727 

67 Allingham Street, Condell Park 
NSW 2200 AUSTRALIA 

 
Phone      02 9796 3100 
Fax          02 9796 3858 
Free Call 1800 638 633 
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Planning 
 
We suggest that one hand dryer be installed for every two 
hand basins. 
 
The SilentDry hand dryer should NOT be installed 
over bench tops or reflective surfaces. 
 
When positioning dryers take note of traffic flows in the 
washroom, also be aware of obstructing doors, cabinets 
etc.  
 

 

 

 

Electrical Connection 
 
The appliance must be positioned so that the plug is ac-
cessible. 
Fasten the dryer to the wall using the four screws and 
6mm masonry anchors supplies. 
Electrical connection should be made by either using the 
1 metre flex and plug supplied of fixed wiring in accor-
dance with SAA wiring rules.  
 
A fixed wiring should incorporate a switch or breaker with 
a contact separation of at least 3mm in all poles. 
 
Installation may be permitted in area 2 and 3 due to class 
II and IP23 rating as long as the whole electrical circuit is 
protected by an earth leakage breaker with a maximum 
sensitivity of 30ma.  

Installation Instructions 
  
NOTE: Dryer should not be installed within 500mm of 
a bench top or reflective surface. 
 
1.Remove cover by firstly loosening the two screws at top  
   of cover using allen key supplied. 
2. Pull top of cover away from back plate and push down 
    and out to remove. 
3. Pass power supply cable through hole in back plate. 
4. Position back plate on wall as per mounting diagram 
    and securely fasten. 

5. After terminating cable replace the cover and test  
    operation. 
6. The sensor sensitivity should be adjusted as  
    required by turning the trim pot at base of machine. 
    Turning anti-clockwise to increase sensitivity 
      (more range), clockwise to decrease (less 
range). 

Maintenance Instructions 
 
Very little maintenance is required to keep your hand 
dryer in first class operating order. However, the  
following maintenance should be carried out six 
monthly in high traffic areas and twelve monthly in  
normal traffic areas.  
1. Disconnect power supply and remove cover 
2. Carefully clean lint from inside the dryer 
3. Wash cover in warm soapy water to remove grime 
 
Your guarantee could become void if the above is not 
performed at the specified intervals. 
 
NOTE: If the power cord of this appliance is damaged, 
it must only be replaced by a repair shop appointed by 
the manufacturer, or a suitably qualified person in  
order to avoid a hazard. 
 

Service Hints 
 
All service work should be carried out by a qualified 
trades person. Turn off power supply before removing 
the cover. In event of your hand dryer failing to start, 
firstly check that the power is available, the sensor 
lenses are clean and sensor sensitivity has been  
adjusted.  
 
 

Safety Precautions &  
Standards Compliance 
 
Zip Hand Dryers have been tested and comply with all 
relevant Australian and New Zealand standards for 
electrical safety and electromagnetic interference. 

 
 
CAUTION 
• The dryer is not intended for use by young children or 
infirm persons without supervision. 

• Young children should be supervised to ensure that 
they do not play with the appliance. 

• Do not insert objects into the air outlet, doing so can 
be hazardous and could result in electric shock. 

• Do not obstruct the air inlets or outlets in any way. 
• Do service your Hand Dryer at regular intervals. 
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mounting holes 6mm 

 

cable entry  

250mm 

245mm 
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Height recommendations 
Recommended height to bottom of dryer. 
 
Men’s washroom    1100mm 
Ladies’ washroom    1050mm 
Children’s washroom  13-17yrs 1000mm 
Children’s washroom  10-13yrs 950mm 
Children’s washroom  7-10yrs 900mm 
Children’s washroom  4-7yrs  800mm 
Disabled Person’s    800mm 


